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What you will need:

Windows computer
- ZonePRO GUI Designer (available for free on the dbx website)
- Null modem/crossover serial cable (a straight through cable will not work)

- RS232-to-USB adapter if you don’t have an RS232 port on your computer (most modern computers do not)

How to get connected:

l. Turn on the ZonePRO unit and connect it to the computer in this order:

ZonePRO > Null Modem cable > RS232-to-USB adapter (if you need it) > computer

2. After you have connected your ZonePRO, you must change the baud rate/bit rate of the port on the computer
to match the ZonePRO.

Open your computer’s device manager. Go to the “Ports” section and find your device/adapter. Right-click it, and go to
Properties. Click on the “Port Settings” tab. Change the “bits per second” value to 57600. Then, hit OK.

Also, make sure you remember the COM port number listed next to your device/adapter.

3. Now, you may open the ZonePRO GUI Designer software. Make sure you open the newest version. (Newest
version is v3.2 as of November 2019)

Older versions may have been installed as part of a package if you chose the default installation.

4. Within ZonePRO GUI Designer, open the Networking Wizard. (Click Network, then Properties.) Make sure
that “Use serial ports” is checked and that the specific COM port that you're using is checked. Uncheck all unused
COM ports. Hit Finish.
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5. Click Network again, then Go Online. After a few seconds, a virtual ZonePRO unit should appear in color. You
are now connected.

About HARMAN Professional Solutions

HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS
Audio®, Crown International®, dbx Professional®, DigiTech®, |BL Professional®, Lexicon Pro®, Martin®, Soundcraft® and Studer®. These best-in-class products are designed, manufactured and
delivered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact
communication and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harmanpro.com
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