Technical Support Guide

vl.0

Overview

The Acendo Core provides feature through which a web conference can be initiated using the Zoom meeting tool
from "Zoom".

To use this feature on Acendo Core following are the:
Pre-Requisites
I. The user must procure license from Zoom

2. The user is required to provide/input Username/SDK Key/SDK Secret and Vanity URL after purchasing license
from Zoom

Limitations

The Zoom feature uses Office365 calendar to initiate any meeting

The feature only JOINS any meeting scheduled and started by others

This doesn't support joining meeting using "Personal Link"/"Personal Vanity Url" feature of Zoom

The login to Zoom happens via SDK key and secret. Userld and Password is not used to user authentication.

AWy -

Retrieving Zoom credentials
Follow the steps to extract inputs required by Acendo Core from Zoom site:

For Free Trial Users

I. Login to Zoom site using your credentials
2. For SDK Key and SDK Secret, login to your zoom a/c on https://zoom.us
3. Navigate to https://developer.zoom.us/me
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4. Click on SDK tab, copy the respective items and enter into the Settings page
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Developer Account

Welcome to the Zoom Developers Account page. You can find below
details about the app you're building, credentials for the AP, settings for
webhooks, and credentials for Zoom SDK (Windows, Mac, i0S, Android).

Details =~ APl Webhook  SDK  OAuth
Application Details

Help Zoom Developers improve its features and services by providing
some information about your application development.

Company Name Harman International
Developer Contact ashish.srivastava2@harman.com
App Name Harman Zoom App1
App Description Zoom app from Harman1
P
App Platforms ¥ Web / API

¥ Desktop - Windows
= Desktop - Mac
& Mobile - Android

© Mobile - 105
e = (m] X
[} My Account-Zoom Dev: X \\
& Cc 0 | & Secure | developer.zoom.us/me/ ﬁ'| « 00
I Apps HarmanURLs Vista Technical Articles stk togef 9.1 @ aditys rbgsschool ¢ @ DPS - School Mana: MEAN Stack  »

Z ool l . deve|0pepgvelnper Docs Developer Blog Community Plans & Pricing ashish srivastava~

Developer Account

Welcome to the Zoom Developers Account page. You can find below details about the
app you're building, credentials for the API, settings for webhooks, and credentials for
Zoom SDK (Windows, Mac, iOS, Android).

Details API Webhook SDK OAuth

SDK Credentials

SDK Key
i P Copy

SDK Secret
Copy

Regenerate Secret

5. Use "https://zoom.us" as "Web Domain"

For Licensed Users
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Login to Zoom site using your admin/owner credentials and click on "My Account”
On the left pane, scroll down to "Advanced" section and click on "Zoom for Developers". You will be navigated
to https://developer.zoom.us

ES| | © My Profile - Zoom x ‘ I Zoom Developers —Powerl | 4 ~~ = O %
oS Y B httpsy/zoom.us/profile A 3= 7. =&
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2 ool l . SOLUTIONS ~  PLANS & PRICING SCHEDULE AMEETING  JOIN A MEETING HOST AMEETING ~ SIGN OUT

ACCOUNT ProTiie Capacity Meeting 100 @

Account Settings

Billing Time Zone (GMT-5:00) Central Time (US and Canada) Edit
Recording Management

Language English Edit
IM Management
Dashboard Sign-In Password Raiiiisd Edit
Reports

Host Key Ak AR Show Edit
Scheduling Tracking Fields

Advanced Signed-In Device sign Me Out From All Devices @

Zoom for Developers

H.323/SIP Room Connector

Meeting Connector

Hover to your a/c, this will display a dropdown, click on "Developer Account”
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Developer Account

Develop
Happy
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4. Fill in the data appropriately and click on Save button
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Back to Home

Developer Account

Welcome to the Zoom Developers Account page. You can find below
details about the app you're building, credentials for the API, settings for
webhooks, and credentials for Zoom SDK (Windows, Mac, iOS, Android).

Details = API  Webhook SDK  OAuth

Application Details

Help Zoom Developers improve its features and services by providing
some information about your application development.

Company Name e
Developer Contact e ——————— T
App Name ————

App Description | ———

App Platforms Web / API

Desktop - Windows
0 Desktop - Mac

L Mobile - Android

L Mobile - i0S
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5. Move to SDK Tab, click on Generate button and copy SDK Key and Secret
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Back to Home

Developer Account

Welcome to the Zoom Developers Account page. You can find below
details about the app you're building, credentials for the API, settings for
webhooks, and credentials for Zoom SDK (Windows, Mac, iOS, Android).

Details APl Webhook = SDK = OAuth

SDK Credentials

SDK Key tCfz3QMCb430L4rdDP3KQFAYILtsBhtBPPW Copy

SDK Secret q1hypSAfmU2xSuyazMZO0yCt3S0xq5Sis0T1M Copy
Documentation Resources Download Support
Zoom API Community Meetings Client Account
Android Blog Zoom Rooms Client Support Center

Contrall =

Generate the Vanity URL and once it is gér:erated use this as "Web Domain".
Refer https://support.zoom.us/hc/en-us/articles/2 1 5062646-Guidelines-for-Vanity-URL-Requests
Configure Zoom on Acendo Core

I) Open Settings page

Enter the required details as collected from previous step
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il Ccendocore Settings

Zoom Meeting m
Sign-in Address  rkis——E gmail com

2) Initiate Test

Click on "Test" button to verify it the credentials and Keys are working fine. You will see sequence of following
screens:

Zoom Authentication Test

Initiating Zoom Authentication...

Successful Authentication

Zoom Authentication Test

Zoom Authentication Successfull...

The zoom utility is ready to be used. Click on Ok button.

Unsuccessful Authentication
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Zoom Authentication Test

Zoom Authentication Failed...

If authentication has failed, please verify the settings and redo the "Test". Click on Ok button.
Create Zoom Meeting

Zoom meeting request can be created in following ways:

1) Using locally configured Outlook - Paste the Zoom meeting text

a) Copy meeting text from Zoom tool
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&) Zoom - Free Account — >

. - o

Personal Meeting 1D (PMI)

723-822-1268

Abways use PMI for instant meetings on this computer

Today 12:30 PM to 12:45 PM

Topic ashish srivastava's Zoom Meeting
Meeting 1D: 723 822 1268

Today 03:32 PM to 03:47 PM

Topic ashish srivastava’s Zoom Meeting
Meeting ID: 723 822 1263

Today 07:00 PM to 08:00 PM

Topic ashish srivastava’s Zoom Meeting
Meeting IC: 723 822 1263

| Start || Edit ||[}elete

b) Paste it to Outlook meeting request. Add room's email id and other participants.

8of I5



Technical Support Guide: How to setup and use Zoom with Acendo Core HARMAN

A SAMSUNG COMPANY

N

o
-7 T ashish srivastava's Zoom Meeting - Meeting
Meeting Insert Format Text Review Q Tell me what you want to do...
x e} O EIAPpointment @1 F)|( EE M ousy .| €3 Recurrence ==| .’
S Scheduling Assistant : g @ Time Zones !
Delete 9, . Add WebEx Meeting Cancel 15 minutes - Categorize Office
Meeting - Motes  Invitation &1~ 52 Room Finder - ¥ add-ins
Actions ‘WebEx Show Meeting Notes Attendees Options [F] Tags Add-ins ~
You haven't sent this meeting invitation yet. 3
o I v Room Finder ~
RoomA @exchange.com
. To., | ‘ 4 August2018 b
Subject ashish srivastava.s Zoom Meeting Su Mo Tu We Th Fr Sa
Send 1.2 3 4
Locatjon https://zoom.us/j/7238221268 - Rooms... 5 6 7 8 9 10 11
12 13 14 15 1e 17 18
Start time | Thu 8/23/2018 [ |7o0Pm - All day event 19 20 21 22[23]24 25
End time Thu 8/23/2018 E 8:00 PM - 26 27 28 29 30 3
P S B R RN B RE- B SR SRS B R B S-SR
g ! ! ! ! ! e [ ]Goed [|Fair [l Poor
Hi there, Show a room list:
|
ashish srivastava is inviting you to a scheduled Zoom meeting. Choase an available room:
Mane

Join from PC, Mac, Linux, iOS or Android: https://zoom.us/|/7238221268

Or iPhone one-tap :

US: +14086380986,,7238221268# or +16465588665,,72382212684
Or Telephone:

Dial(for higher quality, dial a number based on your current location):
US: +1 408 638 0986 or +1 646 558 8665

Meeting ID: 723 822 1268

International numbers available: https://zoom.us/u/do0X9gXmA suggested times:

Suggestions are not
provided because most
attendees are not available
during your working hours,

Note: Do not modify the copied text from Zoom tool pasted in the invite. This may result in Zoom feature not
working correctly.

c) Send the meeting invite

2) Using Outlook option from Zoom tool

a) Click on Outlook option of Zoom tool
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&) Zoom - Free Account — >

. - o

Personal Meeting 1D (PMI)

723-822-1268

Abways use PMI for instant meetings on this computer

| Start || Edit || Schedule~ |

Topic ashish srivastava’ Google Calendar
Meeting 1D: 723 822121

Copy Invitation

Today 03:32 PM to 03:47 PM

Topic ashish srivastava’s Zoom Meeting
Meeting ID: 723 822 1263

Today 07:00 PM to 08:00 PM

Topic ashish srivastava’s Zoom Meeting
Meeting IO 723 822 1263

b) This will open locally configured Outlook with the meeting text. Add room'’s email id and other participants.
c) Send the meeting request

Meeting notification by Acendo Core

Notification

1) The meeting notification received by Acendo Core will appear as
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Acendo Core

Next - :
Available Today at 3:00 AM until Tomorrow |
A BT TOURT N (L T

Meeting Details X

Zoom Meet

249 AM - 3.04 AM

Topie: Mrithyunjaya VS's Personal Meeting Room

Join from PC, Mac, Linux, i05 or Android: https://zoom.us/
1/8210689944

Or iPhone one-tap
US: +14086380986,,8210689944¢ or

+16465588665,,8210689934M

Or Telephone:

Diallfor higher quality, dial a number based on your current

1408 638 0986 or +1 646 558 8665
821068 9944
| numbers available: https://zoom.us/u/2WRNHKSY

Calendar View

1) Click on E=Z and Calendar view will appear with the meeting
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Acendo Core

Use Room Now

Baok Rgom

Joining the meeting
1) Click on "Start" button will take user to login screen

2) Click on "Log In As Guest" or "Domain User" will login the user Zoom meeting will be joined in. It might
take few seconds before you see the Zoom screen:

If the meeting initiator has not yet started the meeting, then you will see this screen waiting for the meeting to
Start
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7 Please wait for the host to start this meeting.

Note: If the settings page has same credentials as the domain users then the Acendo Core will not join the
meeting.

13 of I5



