
 

 

Download and install the Pro Connect App. It is available for both iOS and Android devices. 

 

Start by selecting “Add Speakers”. 
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Find and pair from the available list by selecting “Connect”. 

Wait for it to connect. 

 



 

 

When prompted, validate using the MASTER/MENU knob on the speaker. 

Once “Connected” select “Done”. 

 



 

 

With the speaker now Connected, select the “Firmware Update” Option. 

Select the "Refresh" Option to look for available Firmware updates. 



 

 

Select the "Download" Option to download the available Firmware update. 

Once downloaded select the "Firmware" icon to start the installation. 

 



 

 

When prompted, allow your device to "Pair" with the speaker. 

Wait for the installation process to complete about 15 minutes. 

 



 

 

Once completed, follow the prompts on the screen. 

To finalize the installation make sure to "Factory Reset" the speaker. 

 



 

 

 

After updating the speaker: 

• Quit the app. 

• Go to the iOS/Adroid devices Bluetooth settings and “forget” any existing connections to the 

updated speaker. 

• Relaunch the app. 

• From the app, connect to the updated speaker. 

About HARMAN Professional Solutions 
HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company.  Our brands comprise AKG Acoustics®, AMX®, BSS Audio®, Crown 

International®, dbx Professional®,  JBL Professional®, Lexicon Pro®, Martin®, and Soundcraft®.  These best-in-class products are designed, manufactured and delivered to a variety of customers in markets 

including tour, cinema and retail as well as corporate, government, education, large venue and hospitality.  For scalable, high-impact communication and entertainment systems, HARMAN Professional Solutions 

is your single point of contact. www.harman.com 

 


