
 

 

: 
My PRX800 series speaker doesn’t produce any sound and the blue LED (WI-FI link and Power) 

only flashes.  What should I do? 

 

You may have accidentally switched the unit to “Access point” mode.  Press and hold the WI-FI 

CONNECT button for 2 seconds to switch between “Access Point” and “Normal” network 

operating modes.  By default, the speaker is in “Normal” network operating mode. 

If that did not resolve your issue, perform a factory reset. 

To factory reset the PRX800 series: 

• Press and hold the POLARITY (SYSTEM EQ, NORM/BOOST or MAIN/MONITOR) 

button. 

• Turn the speaker power back on.  

• Keep the button held for 5 seconds or until the LED above the POLARITY (SYSTEM 

EQ, NORM/BOOST or MAIN/MONITOR) button flashes briefly. 
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About HARMAN Professional Solutions 
HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company.  Our brands comprise AKG Acoustics®, AMX®, BSS 

Audio®, Crown International®, dbx Professional®,  JBL Professional®, Lexicon Pro®, Martin®, and Soundcraft®.  These best-in-class products are designed, manufactured and delivered to a 

variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality.  For scalable, high-impact communication and 

entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com 

 

 

 


