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Question:

Is it possible to control an amplifier through third party control and receive feedback?

Answer:

Control and feedback requires implementation of the HiQnet protocol. The HiQnet protocol
comprises multiple message types with large headers to achieve device discovery, session start,
keep-alive, acknowledgement , session end, etc...

HiQnet third party programmer technical support guide is available at the following link: https://
help.harmanpro.com/hignet-third-party-programmer-documentation

Here is a link on how to obtain third party control strings directly from Crown amplifiers. https://
help.harmanpro.com/obtaining-control-strings-in-crown-amps

HiQnet protocol is not a public APl and because of that, there is no programming support for
third party devices available from Harman Professional.

About HARMAN Professional Solutions

HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS
Audio® Crown International®, dbx Professional®, JBL Professional® Lexicon Pro® Martin® and Soundcraft®. These best-in-class products are designed, manufactured and delivered to a
variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact communication and
entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com
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