Soundcraft Frequently Asked Questions

»HARMAN

v1.0 Changing Wi-Fi channels on Ui mixers

Question:

How do | change Wi-Fi channels on my Ui mixer?

Answer:

By default the Ui series of mixers are configured to use channel 9. If you are experiencing con-
nection issues, the first thing to try is to change the current Wi-Fi channel to a channel that is less
busy. You can determine which channels are the least busy using a Wi-Fi analyzer app found on
your smart devices marketplace. In general Soundcraft has found that channels | and || are usu-
ally not very busy and we recommend trying one of these first. You may also try one of the 5Ghz
channels found further down the list of available channels.

The steps to change the Wi-Fi channel can be found below.

|. Press the Settings Icon. E

2. Press the Network tab.

3. Press the Config button.
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CHANNEL: 36 MAC: 76:EE:2A:75:49:C0 1P: 10.10.2.1
SSID: Norms Ui24 NETMASK: 255.255.255.0
MAC: 74:EE:2A:75:49:C0 MAC: 92:04:C3:AE:0D:A0
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4. Login (default username is admin, and default password is also admin) You do not have to
change the Administrator Password at this time.

5. Press Hotspot Configuration.

Hotspot Configuration

Please power cycle the mixer after changing the parameters on this page.

Hotspot

Enable the Ui's internal Hotspot (AP)

Enabled’ Disabled Reset Default

ssib

Norms Ui24

SSID Broadcast

Enabled’ Disabled

Wireless Regulatory Domain

Unlocked = Locked

Channel (ignored when remote WiFi is configured)

Chann 80 GHz

Security

None | WPA2

6. Scroll down to the Channel section and use the drop down to select the desired channel.
7. Press Save/Update.
8. Press Cancel/Exit.

9. Reboot mixer using power switch.
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