Soundcraft Frequently Asked Questions

+HARMAN >

A SAMSUNG COMPANY
P at &

¥

12-Jan-23

vi.0 Ui Mixer Channels not showing in GUI

Question:

Why can't | see all my input channels, aux channels, or other options in my Ui mixer.

Answer:

This is usually due to a corrupt Cache of the web control page in your browser.

The solution to this problem is to clear the browser history and cookies. This is different for
each browser. Below you will find links to a step by step guide for how to do this in each of the
most popular browsers.

Google Chrome:
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
Apple Safari for 10S:

https://support.apple.com/en-us/HT201265

Apple Safari for Mac OS X:
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5dé6/mac

Mozilla Firefox:

https://support.mozilla.org/en-US/kb/how-clear-firefox-cache

About HARMAN Professional Solutions

HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS
Audio® Crown International®, dbx Professional®, JBL Professional® Lexicon Pro® Martin® and Soundcraft®. These best-in-class products are designed, manufactured and delivered to a
variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact communication and
entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com
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