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What support options do | have for my Martin THRILL Vertical Fogger?

Support Information:
Warranty Period: 2 years

Warranty Action: Arrange RMA with Harman for warranty.

Problem What to Check Attempted Resolution

e Fixture appears dead e Powerat AC cableinlet e Checkpower cable and circuit breaker

e Fuse condition e Checkand replace fuse with one of
same type and rating

e Fog output is weak e Fixture may need priming e Pressand hold the push button until
output is strong.

e No fog output e If machine is ready e Allow machine several minutes to heat
up.
e  Fluid level may be low e Add fluid
e Hose too high e  Check that fluid hose reaches bottom
of fluid tank
e Wireless remote control out of e Move closer to effect machine
range
®  Wirdess remote control battery e Replace battery
depleted
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