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vi.0 Locating Audio Architect Event Log Files

Question:

Technical support have requested the Audio Architect event logs for troubleshooting. Where do
| find the event logs on my computer?

Answer:

Event log archive files are located in the following folder: C:\ProgramData\HPRO\Audio
Architect\2.45.2.12
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MName Date modified Type Size
Autosave File folder
Firmwarelpdates File folder
HPRO Speaker Tunings 2.0 File folder
SARQCO File folder
[ 7] Preferencesaxml XML Document 10 KB
| | 5-1-5-21-842925246-2111687655-839522115-145025 File 0 KB
I__ET SAEventLog_20211130_0000.sdf 50L Server Compact Edition Database File 1,684 KB
Ifj"\' SAEventLog_20211216_0001.sdf S0L Server Compact Edition Database File 1,748 KB
I__E\| SAEventLog_20211220_0002.sdf 5L Server Compact Edition Database File 2,964 KB
Ifj"\ SAEventLog_20220321_0003.sdf S0L Server Compact Edition Database File 1,876 KB
I__E\| SAEventLog 20220420 _0004.sdf S0L Server Compact Edition Database File 24 KB
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Notes

ProgramData is a Hidden folder. Hidden items in the View menu must be enabled.
File extension is .sdf

File type is SQL Server Compact Edition Database File

File name consists of “SAEventLog” followed by the date and archive number:
SAEventLog YYYY/MM/DD_XXXX

The file with the highest archive number is the most recent.

The folder name may differ depending on the version of Audio Architect installed.

About HARMAN Professional Solutions

HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS
Audio® Crown International® dbx Professional®, DigiTech®, |BL Professional®, Lexicon Pro®, Martin®, and Soundcraft®. These best-in-class products are designed, manufactured and deliv-
ered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact communica-
tion and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com

AKG ArxX E= dbx m lexicon Martin  Soundcraft

Crowry



