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Question:

My iLok USB Dongle was broken, lost and/or stolen, now | can’t use my Lexicon Plugins, what do
| do?

Answer:

Submit an RMA with Pace iLok. https://www.ilok.com/#!support/help/102029543

Pace ilok will forward an RMA notification to Lexicon tech support to remove the license from
the lost/broken/stolen iLok and deposit a new license into your iLok user account.

Visit the following link if you have any further concerns regarding your license activations.
https://lexiconpro.com/support/tech support?geo=us

Please include the ilok RMA # and your ilok ID in the Message section of the form.

About HARMAN Professional Solutions

HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS
Audio® Crown International®, dbx Professional®, DigiTech®, |BL Professional®, Lexicon Pro® Martin®, and Soundcraft®. These best-in-class products are designed, manufactured and
delivered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact
communication and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com
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