
 

 

Checksum Error in the 4800/4820 is often caused by a faulty CR2032 battery within the unit itself. 

The battery maintains the save state of the internal memory of the unit, and allows you to save 

presets to memory whenever the unit is unplugged. 

Over time, this battery can fail and trigger a number of issues, notably a “Checksum” error on the 

display upon bootup.  Other potential failures can be loss of presets and odd or garbled charac-

ters on the display screen. 

Replacement of the internal battery should resolve these issues.  This procedure involves removal 

of the main PCB assembly and removing the solder connections for the battery from the under-

side.  Once the battery has been replaced, you will need to perform the factory reset procedure 

as outlined in the manual. 

We recommend battery replacement by qualified repair technicians only. 
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About HARMAN Professional Solutions 
HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS 

Audio®, Crown International®, dbx Professional®, DigiTech®, JBL Professional®, Lexicon Pro®, Martin®, and Soundcraft®. These best-in-class products are designed, manufactured and deliv-

ered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact communica-

tion and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com 

 

 

 


