
 

 

iPad update 15.4 can set the HiQnet address of the HiQnet Motion Control app to 0 and disables 

network connectivity.  If you are experiencing a loss of connectivity after an iOS update, make 

sure to check your apps HiQnet address under the in app settings in HiQnet Motion Control.  

 

 

 

 

HiQnet Addresses must be between 1 and 65534.  Any other address will not work.  Any 

duplicate addresses will cause a conflict resulting in communication issues.  Make sure all HiQnet 

devices [AKG, BSS, Crown, JBL & Soundcraft] and apps have unique ID’s. 
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About HARMAN Professional Solutions 
HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS 

Audio®, Crown International®, dbx Professional®, DigiTech®, JBL Professional®, Lexicon Pro®, Martin®, and Soundcraft®. These best-in-class products are designed, manufactured and deliv-

ered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact communica-

tion and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com 

 

 

 

Local Network needs to be ENABLED for the Motion Control app to connect to the iOS devices 

network.  This setting is found in the iOS Settings. 

 


