Soundcraft Frequently Asked Questions

HARMAN
A SAMSUNG COMPANY
“

Signature Series Mixer USB PC Interface Not Full *°**
Duplex

Signature Series Mixer USB PC interface plays or records audio, but not both at the same time.

To resolve this issue, remove the current Windows driver and install the Windows Notepad driver.

The Windows driver can be found here:

https://www.soundcraft.com/en-US/softwares/notepad-firmware-and-control-panel-setup-windows-v2-0-4-windows

About HARMAN Professional Solutions

HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS
Audio®, Crown International®, dbx Professional®, DigiTech®, |BL Professional®, Lexicon Pro®, Martin®, and Soundcraft®. These best-in-class products are designed, manufactured and
delivered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact
communication and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com
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