Frequently Asked Questions
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Symptom:
My PRX800 was working, now | have no output.

Cause:
The common cause of this symptom is the unit was powered down and stored with the volume setting in the app turned
all the way down.

Resolution:
Rebooting the PRX800 will resolve this issue.

To reboot the PRX800:

Hold the Main/Monitor button and power the unit on.

About HARMAN Professional Solutions

HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS
Audio®, Crown International®, dbx Professional®, DigiTech®, |BL Professional®, Lexicon Pro®, Martin®, and Soundcraft®. These best-in-class products are designed, manufactured and
delivered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact
communication and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com
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