Soundcraft Frequently Asked Questions
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Question:
How do setup ViSi Remote with my Soundcraft Si console?
Answer:
1. Start with the console powered off.
2. Connect a wireless router via CAT5 from the non-networking (aux) ports to the HiQnet port on the back of the
console.
3. Power up the console and select SYSTEM from the main display.
4. Make sure the IP Address & Subnet Mask fields are populated (Not all 0’s)
19:09:14
Clocking
- Wordclock INTernal
Network (reboot to apply) |
- MAC Address = 00:17:24:82:74:DE
- IP Address Resolution DHCP S =
192.168.1.9
5. Select HIQNET from the main display.
6. Make sure that Access Control is enabled.
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7. OniPad, go to settings, scroll down to VISI Remote & select it, write down the iPad’s HiQnet Address.

Location;n

Siri & Search

| VISREMOTE SETTINGS

NETWORK

HiQnet Address 62211

Proxy Address

8. One the console, under HIQNET scroll down to Device 1 & set its access to ALL.

THIONET

HiQnet (reboot to apply) Enabled
- Console HiQnet Address 37101

‘Access Control

- Device 1
- Device 2
- Device 3

- Device 4
i- Device 5

Enabled
All

Mix 1
None
None
None
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9. With Device 1 highlighted select the ADDRESS ASSIGN button & enter in your iPad’s HiQnet address (must be
different than the console’s HiQnet Address).
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10. On the iPad open the VISI Remote App, console should automatically come up as an option select your console.
11. If you have issues, force close the app on iPad or just restart iPad.

For further assistance, please contact technical support:
1-844-776-4899, Option 3
HPROTechSupportUSA@Harman.com

About HARMAN Professional Solutions

HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS
Audio®, Crown International®, dbx Professional®, DigiTech®, |BL Professional®, Lexicon Pro®, Martin®, Soundcraft® and Studer®. These best-in-class products are designed, manufactured and
delivered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact
communication and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harmanpro.com
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