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Atmospherics - JEM Glaciator Dynamic PC
Config Tool Launch Error

Problem:

When I launch the Glaciator Dynamic PC Config Tool I get a 'side-by-side configuration' error and it doesn't
open.

The error message:
“This application has failed to start because its side-by-side configuration is incorrect.

Please see the application event log or use the command-line sxstrace.exe tool for more detail."

Solution:

Your Windows install is missing the required 32Bit VC++ Redist 2008 files.

It does not matter if your Windows install is 64Bit or 32Bit...you need the 32Bit file (It is a 32Bit program).

Download from here:

https://www.microsoft.com/en-us/download/details.aspx?id=26368

and choose vcredist_x86.exe (4.3MB)

Install the file and the Config Tool should now open.
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HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS
Audio®, Crown International®, dbx Professional®, DigiTech®, |BL Professional®, Lexicon Pro®, Martin®, and Soundcraft®. These best-in-class products are designed, manufactured and
delivered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact
communication and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com

AKG ArxX E= dbx mglech lexicon  Martin  Soundcraf

crowmnmn [Paceess onaL]


https://www.microsoft.com/en-us/download/details.aspx?id=26368

