Frequently Asked Questions

vl.0

640/1260 - Soft/Hard Reset 20-Apr-20

Question:
How do | reset my ZonePRO 640/1260?

Answer:
Hard Reset (resets everything)

I. Power down the unit by pulling the IEC cable.

2. Simultaneously hold the <2> button (next to the display) while powering on the unit until the following message
appears: !: HARD RESET?

3. Press the <UTIL> button (large knob) in to reset the unit.
OR

4. Pressing the <PAGE |> button will abort the System Reset sequence and the unit will reboot normally.

Soft Reset (resets everything except user programs)

I. Power down the unit by pulling the IEC cable.

2. Simultaneously hold the <3> button (next to the display) while powering on the unit until the following message
appears: !: SOFT RESET?

3. Press the <UTIL> button (large knob) in to reset the unit.
OR

4. Pressing the <PAGE |> button will abort the System Reset sequence and the unit will reboot normally.

About HARMAN Professional Solutions

HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS
Audio®, Crown International®, dbx Professional®, DigiTech®, |BL Professional®, Lexicon Pro®, Martin®, Soundcraft® and Studer®. These best-in-class products are designed, manufactured and
delivered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact
communication and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harmanpro.com
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