Technical Support Guide
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/C-2 - Input Gain Controller

Overview:
Primarily the dbxZC-1 or ZC-6 (momentary push and hold) could be assigned to an input gain stage.

On rare occasions, a customer might want to assign a ZC-2 to the input gain.

Normally this is just compatible with the output gain, but there is a work-around.

The Trick to that is to add a ZC-1 in the software and then Edit the min and max accordingly so that the MUTE switch
operates on the ZC-2.

This can be tricky because the max setting in the edit box does match the dB input gain stage as seen in the software
when making adjustments on the Controller.

When you get some controllers, you can try this out.

Procedure:

The ZonePRO Designer version 3.2 Help File provides a work-around (trick) to configure a ZC-2 to operate on the
input gain stage.

Select a ZC-1 in the software

Set the min. to - INF

Adjust the max, in order to set the desired input gain.

Please note: this can be tricky because the max. setting in the edit box does match the dB input gain stage.

Note:
The ZC-2 - Source Input Gain work-around (trick) is described in ZonePRO Designer v3.2 software Help File

ZC-2 Volume Control Edit Window

The ZC-2 may be used in ZC Inputs |-12. The ZC-2 Edit window allows the installer to set the Min and Max limits of
this volume control from -inf to +20dB. The ZC-2 may be used as a volume control for inputs or outputs, but the mute
button does not mute the input by default (see Note below).
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Note:

When associating a ZC-2 with an input, the ZC-2's rotary control will control the input gain, but the mute button on
the ZC-2 will not be functional. THis is because there is no mute parameter in the input signal path to be controlled. To
make a ZC-2's mute button operational when controlling input gain, configure a ZC-| instead of a ZC-2 from the ZC
Panel Configuration window (shown below). Click the Edit button and set the Min Gain parameter to -inf as shown
below. You will then need to associate the controller as you normally would in the Source ZC Association window
(don't forget it will now be labelled as a ZC-1I).
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About HARMAN Professional Solutions

HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS
Audio®, Crown International®, dbx Professional®, DigiTech®, |BL Professional®, Lexicon Pro®, Martin®, Soundcraft® and Studer®. These best-in-class products are designed, manufactured and
delivered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact
communication and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harmanpro.com
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