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A common question from customers is “how to do I get the main window back?" or “the Main Window 

disappears when I go online".   

There is a simple reason for this behavior, London Architect application has a separate window set for operate 

mode versus design mode.  A window set is a snapshot of what windows are open, where are they on the screen 

and what size are they. The application remembers the way the windows are set in operate mode when you 

switch to design mode. It also remembers the way the windows are set for design mode when you switch to 

operate mode. Both window sets are stored in the file when the file is saved.   

If the Main window is closed, you can find it in and re-open it from the Design tree: 

1.      Select View in the Main Menu bar and choose Design. 

  

2.      Everything can be found in the design tree.  Scroll down the Design Tree and click on the plus symbol 

next to System Layouts. Double click on Main to reopen the window. Once you have the windows set the way 

you want save your file and they will come up this way next time. 
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HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS 

Audio®, Crown International®, dbx Professional®, DigiTech®, JBL Professional®, Lexicon Pro®, Martin®, and Soundcraft®. These best-in-class products are designed, manufactured and 

delivered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact 

communication and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com 

 

 

 

  

 

Note:  Since there is a separate window set for online and design you need to set the operate windows layout 

while in operate mode.  If you have full screen enabled you will need to exit operate mode (shift+F5). Then go 

into Tools > File Preferences, select the Operate Tab and uncheck “Go full screen when in operate mode". 

 

  


