
 

 
About HARMAN Professional Solutions 
HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics®, AMX®, BSS 

Audio®, Crown International®, dbx Professional®, DigiTech®, JBL Professional®, Lexicon Pro®, Martin®, Soundcraft® and Studer®. These best-in-class products are designed, manufactured and 

delivered to a variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact 

communication and entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harmanpro.com 
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My help files will not open in Windows 7 or higher, how do you fix it? 

If you cannot open our .hlp files on your Windows machine and you are running Vista or later, you will need to 

download a fix from Microsoft. Windows Vista and later versions of Windows do not include WinHlp32.exe so you 

must install this component to open the files.  

You can download the component from here:  

http://support.microsoft.com/kb/917607 
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