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Resetting EDID on N-Series Encoders

If you are experiencing trouble with establishing a HDMI connection on your encoder, resetting your EDID is
encouraged.

Steps to Reset EDID

Disconnect HDMI cable from encoder

Select the encoder through N-ABLE software or the encoder’s web address

From the main menu select EDID

Once on the EDID page select the drop-down located under EDID (Digital)

Select each option from the drop down and select Reset EDID button located next to it
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About HARMAN Professional Solutions

HARMAN Professional Solutions is the world’s largest professional audio, video, lighting, and control products and systems company. Our brands comprise AKG Acoustics® AMX®, BSS
Audio®, Crown International®, dbx Professional®, |BL Professional®, Lexicon Pro®, Martin®, and Soundcraft®. These best-in-class products are designed, manufactured and delivered to a
variety of customers in markets including tour, cinema and retail as well as corporate, government, education, large venue and hospitality. For scalable, high-impact communication and
entertainment systems, HARMAN Professional Solutions is your single point of contact. www.harman.com
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