Technical Support Guide
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INTRODUCTION

This guide will cover troubleshooting software issues you may encounter when installing or uninstalling the
software. We will cover possibleissues and theirsolutions as well as using the Audio Architect cleanerandgeneral
softwaretroubleshooting practices.

AUDIO ARCHITECT

SYSTEM REQUIREMENTS FOR AUDIO ARCHITECT

Installation
Supported Operating Systems:

Audio Architect version 1.50 and later only support the 64-bit versions of Windows 7, Windows 8.1, Windows 10
(Audio Architect will not runon Windows XP)
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Minimum Performance Guidelines:

CPU: 64 bitdual core @ 2.0GHz or better

Optimal Performance Guidelines:
CPU: 64 bitdual core @ 2.50GHz or better.
RAM: 8GB or more (depending on file size)

0OS: 64-bitWindows 7 or Windows 8.1 (no support for Windows 8.0), Windows 10

As the scale of the Audio Architect Venuefileincreases, it mayalso be required for system s pecifications to
increase.

NOTE: A reboot of the computer may berequired before Audio Architect canbeinstalled.

Also:Local Administrator user rights are required to install Audio Architect. If youare having difficultyinstalling

Audio Architectand areaware thatyou do not have Local Adminrights on your computer, consultyourIT
departmentfor access.

INSTALLER ISSUES

NOT ENOUGH STORAGE IS AVAILABLE TO COMPLETE THIS OPERATION

Oneofthe firsterrors youmight encounter is the Not enough storageis available to complete this operation

message when runningtheinstaller. This can betheresult of the computer not having enough storage to extract
the files needed for installation orit can be caused by the windows installer misreporting the available storage.

Installfware Wizard 2= |

IQI Mot enough storage is available to complete this operation,

You can check thediskusage under the properties of thedrive. If youareinstalling to a differentdrive keep in

mind thattheapplication installs filesinthe applicationdata folderas well so you still need available space on the
C: drivefor thosefiles as well asroomto run the operating system.
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Ifthereappearsto beplenty of harddrive space, try rebootingthe machine. Ifthe problem still persists try
running diskclean up and uninstall a program or two so seeif Windows willupdate the drive usage.

MISSING SOURCE FILES

If you have morethan oneversionof Audio Architectinstalled sometimes uninstalling one of the ol der versions will
generateand errorthatasks for theinstallation files andyou willnot beableto proceed. Theway aroundthisisto

simply downloadtheinstaller forthatversionand therun theinstaller. When you get the prompttoinstall or
uninstall, choose uninstall.
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You can download previous versions here: https://audioarchitect.harmanpro.com/en-US/audio-architect-
system_architect

MICROSOFT COMPONENT CONFLICTS

Audio Architect uses Microsoft .Net, C++ and SQL components. In some cases if thereis a newer version that
conflicts you might have trouble getting through the installation because of a version conflict. Inthesecasesitis

recommended uninstall the newer version then runtheinstaller. After that reinstall the new versionof the
component.
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USING THE AUDIO Architect CLEANER

If you are having anydifficulty installing or uninstall the software you may wish to use the Audio Architect cleaner.

This utilitywill clean up any remnants of previous installations from your computer to insurethatany newinstalls
of the softwareareclean.

Download thefile Cleaner file (link)

Runitas administrator.

?i Audio Architect Cleaner.exe 125206 2:09
Open
E;‘ Run as administrator
) Share with Skype
Troubleshoot compatibility

Pin to Start
7-Zip >
CRC SHA >
Ea Scan with Windows Defender...
5" Share

Pin to taskbar

Restore previous versions

Send to b

Cut

Copy

Create shortcut
Delete

Rename

Properties
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T& Audio Architect Cleaner >

This tool will remove all installations of Audio Architect and associated files from this
computer. It is highly recommended that you run this tocl as Administrator to avoid
EITors.

Close all running instances of Audio Architect and Press Start to begin the uninstall
process. The operation may take several minutes,

Start

Select Start. The cleaner will remove any instances of AudioArchitectthatitfinds.

LONDON ARCHITECT

LOCAL ADMINISTRATIVE RIGHTS

London Architectis a legacyapplicationthat requires administrator rights to install and run. Many of the errors you
might encounter usually deal with having the appropriaterights to run the application.

STUB.EXE VERSUS MAIN.EXE

Therearetwo executables forthe London Architect application. Stub.exe handles all of the background taskand
launches main.exe. When creating a shortcut make sureit points to stub.exe. If youlaunch main.exe directly then
certainthings may notinitialize correctly.

DLL’S NOT REGISTERING

In Windows 7 if the application is not launchingit could be a problem with some of the .DLLI files not being

register\ed correctly. To fix this runthe registerDLLs.bat file as administrator then restart the application. You can
find thisfilein the London Architect folder. C:\ProgramFiles (x86)\Harman Pro\London Architect
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Harne Share Wie Anplication Tools

« v » This PC » Local Disk () » Prograrn Files (<860 » Harrman Pro » London Architect
Marre a Date modified Type Size
* Quick access ] Regian Meter.dll 8/25/2015 2:15 PM Application exten.. 111
e Creative Cloud Files RegisterDLLs.bat 925,215 501 PRA Windowes Batch File 7
i RemovelliDLLs exe B21,/2007 1253 PR Application 352
%7 Dropbex [ RMS Meter.dl 9/25/2015 2:24 PM Application exten... 99

CORRUPT GALLERY FILES

Ifthereis a problemin the user galleryfilesuch asa corruptimageitis possible forthatto causetheapplication to
crashon startup. To eliminate the user.gal file causing problem try renaming the C:\Program Files (x86)\Harman
Pro\London Architect\Gallery user.gal to user.oldandthen restart the application. London Architect will build a
new user gallery.

GENERAL SOFTWARE TROUBLESHOOTING GUIDE

WINDOWS EVENT VIEWER

If you are having trouble with the application installing sometimes itis a good idea to check windows event viewer.
Sometimethe error messages willshow you what crashed or ifitisa programinteraction problem. Normally
problems related to Audio Architect installation will show up under application.

To starteventviewer gotto startandtype eventviewer then click on theicon

File  &ction  Mieww Help
== | |

f2] Ewventiewer (Local) Application MNumber of events: 2
= Custorm Wiews
. Lewel
w Lm Windows Logs
E.—l Application @'Error
é.—| Security l:B'InForr‘nation
= Setup @Inforr‘natinn
5 System (i) Infarmatian
] Forwarded Events (i) Information

For moreinformation

https://support.microsoft.com/en-us/help/302542/how-to-diagnose-system-problems-with-event-viewer-in-
microsoft-windows

SELECTIVE STARTUP
Programming running inthe backgroundcan sometimes createissues if they are usingthe sameresources. Aclean

startup is a tool you can use when you encounter problems witha program.
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Microsofthasaguidehere:

https://support.microsoft.com/en-us/help/929135 /how-to-perform-a-clean-boot-in-windows

WINDOWS INSTALLER HELP

In addition to previously mentioned items Microsoft has a tool designed fix installation i ssues with programs.
You can find that here:

https://support.microsoft.com/en-us/help/17588/windows-fix-problems-that-block-programs-being-installed-or-
removed
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